Microsofti
Arianaluusilahendused

Fred Viidul
Indrek Raag
Microsoft Estonia



Arianaliiiis
(Business Intelligence — Bl)

ritr anal ¢ ¢s keddmlsie b e
tehnoloogiaid, rakendusi ja tavasid mis
altavad ettev»tet el
nende 2@ri tegevuse |

www.wikipedia.com



Arianaliiiis
(Business Intelligence — Bl)

rtr anal ¢¢s k&t xegb el
tehnoloogiaid, rakendusi ja mis
altavad ettev»tetel
nende 2ritegevuse |

www.wikipedia.com



Teadmised / Tavad

C Juhtimiskonsultatsioonid (management consulting)

C Tasakaalus Tulemuskaardi (Balanced Scorecard)
teemalised materjalid

C M»»di kut e an dnhbrarg atesetsaitmeld K F

tasulisi ja tasuta kogusid)
C Enda ja naabrite kogemused



Arianaliiiis
(Business Intelligence — Bl)

ritr anal ¢ ¢s keddmlsie b e
tehnoloogiaid, ja tavasid mis
altavad ettev»tet el
nende 2@ri tegevuse |

www.wikipedia.com



Rakenduse vaade 1 — andmete sisestamine

@ http:a’.a’cnﬂ-srv—ﬁl.cﬁntoso om/7i

6CTASFE-AD02-DE11-83DE-O003FFE51F61} - Account: Area Sheet
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Y — A
'l:"‘h = | 5ave and Close (i
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ISV.NEW - % Actions -
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Account: Area Sheet Metal Supply
& Information

Details:

|I_'3 Information
More Addresses

[ Activities

|_E’I) Histaory

I3 sub-Accaunts

S Contacts

@ Relationships
13Y Default
IS Web Only
13 Info

6&. Workflows

% Projects

Q eService Audit - Acco...

Sales:

Lj' Cpportunities

|§ Quotes
Orders

|j Invoices

A 15% Sales

Service:

i_ﬂ Cases

ﬂ Contracts
!J ISV Service

Marketing:

4] Marketing Lists
|1P Campaigns
AJ 15y Marketing

General | Details | Administration | At A Glance | Motes |

Account Name * |Area Sheet Metal Supply

Account Number [accT-1413

Parent Account |

Primary Contact |85 atalie cook

Relationship Type Customer

Currency

&4 Us Dollar

Address

Address Name |Receiuing

Street 1 |West Georgia Commans

Street 2 |

Street 3 |

City |La Grange

State/Province [ea

Business Information

Territory |

Company Information

Industry Service Retail

Annual Revenue § |860,[JDD.[J[J

MNo. of Employees |86

SIC Code [1000

Billing Information

Credit Limit § |86,D[JD .00

Credit Hold

" Yes % Mo

Main Phone
Other Phone
Fax

Web Site

E-mail

ZIPFPostal Code
Country/Region
Phone

Address Type
Shipping Method

Freight Terms

Category

Ownership

Ticker Symbal

Payment Terms

Price List

|(aon) 555-0413

|(800) 555-2413

|t800) 555-1413

|h s/ e, live .com

|inf0 @live.com

[z0240

lus

Primary
Full Load

FOB

Standard

Subsidiary

ARIEA

@ Internet | Protected Mode: Off
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@ Microsoft Dynamics CRM - Windows Internet Explorer

——

-

@u v ’1_“ http://crm-srv-01.contoso.com/Contoso/loader.aspx

- ’ ‘,l X l ' crm forms

W ‘,‘1 Microsoft Dynamics CRM | |

3y v B v = v b Page v {( Tools v #

New Activity > New Record~ | GoTo~ Tools~ | RSS~ | [} Advanced Find

Workplace Activities

My Work
%) Newsfeed = =

‘,0[ Due: Al

v Type: A“

All Activities

| Activities

Z | & & 2z~ & X & Runworkflow...

_@ Calendar | subject

Regarding

Activity Type |

Activity Status |

Owner

| Priority

|

Start Date

,;j Imports

g’gﬂ Duplicate Detection
& Queues

Q Articles

ED Dashboard

EI Reports

j Announcements

Customer Reconnect Letter

Outgoing call to +1 (206) 623-3343

Conversation with Phillip Haase

Regarding your case: Tech Headset CRM:0001024
Information CRM:0001002

Customers
Lj Accounts
|85 Contacts

Confirm sponsorships

Create or refine target marketing lists
Identify advertisements

Reserve time and space

The Phone Company: Not Interested
School of Fine Art: Interested

Proseware Inc: Interested

Margie's Travel: Interested

Systematic Sales: Interested

Humongous Insurance

Fourth Coffee: Do Not Send Marketing Materials
Contoso Parts: Interested

New Additions CRM:0001003

Personalize Workplace .., New Additions CRM:0001004

New Additions CRM:0001005

{ ;:] Workplace
New Additions CRM:0001007

=
_|§ Sales New Additions CRM:0001008

New Additions CRM:0001009
New Additions CRM:0001010
New Additions CRM:0001011

'L‘a ; Marketing

%Service

TG e I «

Discount Inventory Sellers is Considering a Merger CRM:0001027

| Discount Invent
(. Acclaimed Comp:
|85] Aaron Con

iﬂ Tech Headset

£f ORDER-13023

|&# Marketing Launc
|# Marketing Launc
|#¥ Marketing Launc
|# Marketing Launc
[ Marketing Launc
|#¥ Marketing Launc
|# Marketing Launc
& Marketing Launc
& Marketing Launc
|&# Marketing Launc
|# Marketing Launc
[#® Marketing Launc
4 Contacts Reacti
& Contacts Reacth
# Contacts Reacti
& Contacts Reactiy
& Contacts Reacti
4 Contacts Reacti
& Contacts Reacti
& Contacts React\

E-mail

Letter

E-mail

E-mail

E-mail

E-mail

Task

Task

Task

Task

Campaign Resp...
Campaign Resp...
Campaign Resp...
Campaign Resp...
Campaign Resp...
Campaign Resp...
Campaign Resp...
Campaign Resp...
E-mail

E-mail

E-mail

E-mail

E-mail

E-mail

E-mail

E-mail

Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed
Open
Open
Open
Open
Open
Open
Open
Open
Open
Open
Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed

Barry Givens.
Barry Givens
Barry Givens
Barry Givens
Barry Givens
Mark Hassall

Steve Masters
Steve Masters
Steve Masters
Steve Masters
Steve Masters
Steve Masters

Steve Masters

Steve Masters
Steve Masters
Steve Masters
Steve Masters

Steve Masters
Barry Givens
Barry Givens
Barry Givens
Barry Givens
Barry Givens
Barry Givens
Barry Givens
Barry Givens

q

1 of 50 selected.

Normal
Normal
Normal
Normal
Normal
Normal
Normal
Normal
Normal
Normal
Normal
Normal
Normal
Normal
Normal
Normal
Normal
Normal
Normal
Normal
Normal
Normal
Normal
Normal
Normal

Normal

a Resource Center




